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[bookmark: _Toc199340713]1. 	Licensed software
The provider grants the service procurer rights to use the following standard software:
a)	[…Insert name of software 1… (version …) for …Insert number of licences per workstation/user/computer, etc.…, including the components / modules …]
b)	[…Insert name of software 2… (version …) for …Insert number of licences per workstation/user/computer, etc.…, including the components / modules …]
[x)	…Insert name of software X… (version …) for …Insert number of licences per workstation/user/computer, etc.…, including the components / modules …]
The exact scope of the licensed software and the associated licence keys are set out in [the provider's quote dated … / the appended software documentation / Appendix … "Licensed software/Licence certificate" to this contract document].
[…Any necessary delimitations vis-à-vis goods/services not covered by the contract must also be inserted here…]
[bookmark: _Toc199340714]2. 	Contract components
The contract comprises the components hereunder in the following order of precedence:
a)	This contract document 
b)	Appendices as listed in section 3
c)	Digital Public Services Switzerland's General Terms and Conditions for ICT Goods/Services, March 2025 edition (hereinafter referred to as the "DPSS GTC 2025")
d)	The provider's quote dated [...]
e)	The service procurer's [RFQ / specifications document] dated [...]
[x)	…Add here any other contract-related components and adjust the order of precedence as required…]
The contracting parties confirm that they are in possession of the contract components. General terms and conditions of the provider are excluded.
[bookmark: _Toc199340715]3. 	Appendices
This contract document has the following appendices:
[…List here all appendices actually used, e.g.… 
Appendix 1			Licensed software/Licence certificate
Appendix 2			Remuneration 
Appendix 3			Licence conditions 
Appendix 4			Third-party licence conditions
Appendix 5			Acceptance conditions
Appendix X			…]
[bookmark: _Toc199340716]4.	Licence scope
As an addition to section 27.5 of the DPSS GTC 2025, the licence scope is defined as follows:
For each licensed software listed in section 1 above, the following is agreed: 
[Opt 1 (One-time licence)
· Perpetual one-time licence 
Opt 2 (Limited-term licence)
· Licence limited to the duration of this contract (see section 12 below) 
 
The number of licences granted per software shall be in accordance with section 1 above. A licence shall include the following rights of use:
[Opt 1 (Description)
…Provide here a precise and adequate description of the scope of a licence, e.g. number of users, workstations, installation on servers, use over networks (ASP), etc., depending on the licence model and applicable licence metric. Right to sublicense or enable use by other service procurers and/or clients such as citizens? Right to use in Switzerland and abroad? Right to adapt and upgrade? Where necessary, stipulate specific arrangements for different licensed software… 
Opt 2 (Reference) 
…With caution and only after careful examination, refer to the provider's quote, citing the relevant location, or to the appendix on licence conditions…
Opt 3 (Licence conditions of manufacturer/third-party manufacturer)
In accordance with section 27.5.6 of the DPSS GTC 2025 and subject to the conditions stated therein, the licence conditions ...Name and version... are set out for the licensed software ...Insert name of relevant software... and appended to this contract document in Appendix ... "Third-party licence conditions".
Add Opt for 1, 2 and 3 (Source code escrow) 
The service procurer has the right to demand that the provider deposit the source code with a third party.
Opt 4 (Open source software)
In accordance with section 27.5.7 of the DPSS GTC 2025, the parties agree that the following licensed software is open source software, which is made available to the service procurer in accordance with the licence specified below:
Software product						Open source licence
..........................						........................]
[bookmark: _Toc199340717]5.	Instruction
In accordance with section 11 of the DPSS GTC 2025, the provider is required to provide the following instruction/training:
[Opt 1 (Description)
…List and describe in detail here the instruction/training required as part of the initial licensing for in-house and/or external personnel and/or other relevant users of the software. Instruction or training for the later operational phase is to be agreed in the separate WPV 5. Stipulate whether training documents are to be provided, in which languages, and so on…
Opt 2 (None)
No instruction/training is to be provided, except for adequate user documentation.]
[bookmark: _Toc199340718]6.	Cooperation by the service procurer
As an addition to section 12.3 of the DPSS GTC 2025, the following additional forms of cooperation by the service procurer are agreed:
[Opt 1 (None)
No other forms of cooperation are required. 
Opt 2 (Description) 
…Insert here all necessary forms of cooperation. These are usually to be specified by the provider and verified by the service procurer…]
[bookmark: _Toc199340719]7.	Deadlines
The following deadlines are agreed as binding and giving rise to default under section 18.1 of the DPSS GTC 2025 and as triggering a contract penalty under section 22.3 of the DPSS GTC 2025:
[…List here all mandatory deadlines, e.g.…
Delivery and installation deadline 1	…Name of software a)… by ...
Delivery and installation deadline 2	…Name of software b)… by …
Delivery and installation deadline X	…Name of software x)… by … 
Deadline Y 				…Name of good/service... by …]
Other deadlines are as follows:
[Opt 1 (Itemisation)
Deadline 1 				…Description… by ..., 
Deadline X 				…Description… by ... 
Opt 2 (None)
No other deadlines.]


[bookmark: _Toc199340720]8. 	Remuneration
In accordance with section 13 of the DPSS GTC 2025, the contracting parties agree for the software licences and associated goods/services supplied by the provider a fixed price of 
[Opt 1 (One-time licence)
· in total CHF […] 
Opt 2 (Licence for a specific contract duration)
· CHF […] for the specific contract duration [of … months / of … years / until …].
Opt 3 (Recurring licence)
· CHF […] per [month/year] 
Add Opt for 1 to 3 (Detailed description for each individual item)
This amount breaks down as follows:
[a) …Description of item 1…							CHF 	…
b) …Description of item 2…							CHF 	…
c) …Description of item 3…							CHF 	…
x) …Description of item X…							CHF 	…
Fixed price									CHF 	…
Add Opt for 2 and 3 (Recurring licence fee and fee for specific contract duration including maintenance)
Ongoing maintenance under the separately concluded maintenance contract shall be included in the above remuneration and shall not be paid for separately. 
Add Opt for 1 (One-time licence with separate maintenance)
A separate maintenance contract may be concluded for the period following successful installation of the software. However, the services covered by the warranty in accordance with this contract and sections 19, 20 and 31 of the DPSS GTC 2025 shall be provided in any case for the duration of the warranty period. In view of section 20.5 of the DPSS GTC 2025, the rectification of defects in the contractual software shall be subject to a charge only after the warranty period has expired. This must be taken into account when determining maintenance services and their remuneration, with any remuneration for maintenance during the warranty period amounting to only 50/60/70% of the ordinary remuneration.]
All expenses and taxes (including VAT) shall be included in the agreed remuneration in accordance with section 13.3 of the DPSS GTC 2025.
[bookmark: _Toc199340721]9. 	Invoicing address
Invoices relating to this contract shall be sent to:
[…Insert service procurer's invoicing address here…]


[bookmark: _Toc199340722]10.	Place of performance
In accordance with section 6.1 of the DPSS GTC 2025, the contracting parties agree that the software and other goods/services supplied by the provider shall be installed or – if installation is expressly not included in the contract – delivered and/or provided at the following location: 
· [Service procurer's place of business, …Insert address…]
[Opt (Other places of performance)
· A specific, different place of performance shall apply to the following contractual goods/services: …If necessary, define and differentiate additional different places of performance for each software/instruction or training/other good or service…]
[bookmark: _Toc199340723]11.	Acceptance conditions
In accordance with section 28.2 of the DPSS GTC 2025, the contracting parties agree the following acceptance conditions:
[Opt 1 (List of provisions in contract document)
…Specify and insert at least the date of acceptance, schedule for the joint inspection, acceptance procedure, acceptance criteria such as functions, availability and performance characteristics, defect classification and the service procurer's obligations to cooperate…
Opt 2 (Provisions in appendix)
The acceptance conditions are set out in the separate Appendix … "Acceptance conditions".]
[bookmark: _Toc199340724]12.	Contract duration
The contract shall commence [upon signing / upon initial operation of the contractual software…]. 
[Opt 1 (One-time licences)
The agreed one-time licence shall be valid for an unlimited period.
Opt 2 (For a fixed-term licence)
It is concluded for a fixed duration of ... months/years and shall end automatically upon expiry of this period.
Opt 3 (Temporary licence with recurring licence fee)
It is concluded for an indefinite duration. Section 34 of the DPSS GTC 2025 shall apply analogously to any termination / Section 34 of the DPSS GTC 2025 shall apply to any termination, whereby in deviation from section 34.1 of the DPSS GTC 2025 the following notice period(s) shall apply ................ Any maintenance contract concluded for the software covered by this contract may only be terminated together with this contract. 
Opt 4 (Temporary licence with recurring licence fee with a minimum duration)
It is concluded for a minimum duration of [2] years. If the contract is not cancelled at the end of the minimum duration, it shall continue indefinitely. In all other respects, the provisions of section 34 of the DPSS GTC 2025 shall apply / In all other respects, the provisions of section 34 of the DPSS GTC 2025 shall apply analogously, whereby in deviation from section 34.1 of the DPSS GTC 2025 the following notice period(s) shall apply ................ Any maintenance contract concluded for the software covered by this contract may only be terminated together with this contract.]
[bookmark: _Toc199340725]13.	Special agreements
In deviation from or as an addition to the DPSS GTC 2025, the following shall also apply:
[Opt 1 (None)
No further deviations or additions are required. 
Opt 2 (Description)
…List here all provisions that deviate from or supplement the DPSS GTC 2025. All such clauses must be specifically examined and coordinated with the other contract clauses. Clauses that are appropriate to the circumstances may also be copied from Checklist II, adapted as necessary and inserted directly here...
Unless already mentioned above in sections 1 to 13 of this contract template, the following clauses of the DPSS GTC 2025, which may be relevant for licence contracts, require an agreement in the contract if they are to be deviated from:
· Section 10.1: Language of documentation
· Sections 20.6 and 31: Differing warranty provisions
· Section 26: Applicability of a law other than Swiss law and/or differing provision regarding place of jurisdiction
· Section 27.2.2: Alternative provision regarding use of pre-existing rights] 
Additional note:
If the installation obligation and any necessary parameterisation/adaptation of interfaces and the like represent more than a minor, subordinate ancillary service obligation, it may make sense to agree a separate WKV 1 for the project phase as a project contract or even to use only a WKV 1 for a "procurement of a complete system" and to list the licences there as part of the procurement...] 
[bookmark: _Toc199340726]14.	Final provisions
Written form
Any amendments and additions to this contract, its appendices and components must be made in writing with express reference to this contract and signed in a legally valid way by both contracting parties in order to be valid.
Freedom of information 
With regard to sections 15 and 16 of the DPSS GTC 2025, the contracting parties are aware that public administrations in many parts of Switzerland are subject by law to the principle of freedom of information, which is why existing confidentiality obligations may be restricted.


Partial invalidity
Should any provision of this contract or of any of its appendices or components be void or legally ineffective, the remaining provisions shall continue to apply. In this case, the void or legally ineffective provisions shall be replaced by legally effective provisions that come as close as legally possible to the economic effects of the ineffective provisions.
Place of jurisdiction
Both contracting parties undertake to seek an amicable solution in good faith in the event of any disagreement. However, such inter partes dispute resolution may be waived if (i) a contracting party would lose the possibility of obtaining interim relief or asserting a claim; (ii) a contracting party could suffer other significant disadvantages as a result of conducting negotiations; or (iii) an agreement cannot be reached or such an agreement can be ruled out in advance for objective reasons.
In accordance with section 26 of the DPSS GTC 2025, Swiss law shall apply to this contract, and the provisions of the Vienna Convention (United Nations Convention on Contracts for the International Sale of Goods, signed in Vienna on 11 April 1980) shall not apply. The exclusive place of jurisdiction is the registered office of the service procurer.

This contract document and the appendices thereto have been executed in duplicate.


Signatures

Place, date:	Place, date:


The service procurer:	The provider:
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